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Deleting Files That Are In Quarantine for Mac OS X 
 

Depending on the NAV settings some files that are infected are 
sent to Quarantine. If you would like to clean out these files you 
will need to do the following:  
 

 
 

Start by clicking on the gold/black mobius shield in the menu bar 
at the top right corner of the screen. The NAV window will then 
open up. . In the shortcut menu, choose "Norton Antivirus," then 
"Open Norton Antivirus." The Norton Antivirus window will then 
open. 
 

 
 

Click the "Quarantine" tab at the left to open the Quarantine 
dialog box. 



 
 

If there are any files that have been Quarantined then they will 
appear in this window. Just click on the file and click the "Delete" 
button to delete it. 
 
(Note:  Before you can proceed, you may have to check the lock 
in the bottom left corner of the window to see if it is unlocked. If 
not, then click it and type in your computer password when 
prompted.) 
 
When finished, go to the Norton Antivirus menu in the menu bar 
and select Quit. 


